Holy Cross Hospital
Feedback Form

We welcome feedback on what we do well or not so well from patients and their
families or friends and we use it to plan how to improve our services.

We take note of all comments, whether given anonymously or not. There is a separate
process for complaints. If you feel that you should record a complaint, please refer to
the leaflet in the Patients’ Guide or ask to speak to a senior manager.

Date Received
Considered by
Reported to Management Team

Please return this form to:
Holy Cross Hospital, Hindhead Road, Haslemere, Surrey GU27 1NQ




